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Welcome from the Board and Chief 
Executive 
 
On behalf of the board, staff, and all our members, it is a great 
privilege to introduce the New Zealand Land Search and Rescue 
Annual report. 

 

Even in a country missing its international tourists, it has been another 
busy year, providing Search and Rescue services to the lost, missing and 
injured throughout New Zealand.  

 

Land Search and Rescue (LandSAR) is the national volunteer organisation 
that provides land Search and Rescue support services to the 
Coordinating Authorities (New Zealand Police and Rescue Coordination 
Centre NZ) to locate and recover lost, missing, and injured people all over 
New Zealand. LandSAR volunteers operate in suburban, urban, 
wilderness and rural areas, including regional and forest parks, 
mountains, shorelines, rivers, canyons, and caves. 

 

Between 1st July 2020 and 30th June 2021, Land Search and Rescue 
volunteers were involved in 318 Search and Rescue Operations bringing 
home 401 people and committing a combined 134,258 volunteer hours 
to Search and Rescue activities.   

 

Land Search and Rescue is a registered charitable entity with 3,500 
trained Search and Rescue volunteers who are members of our local 
groups covering the length and breadth of the country. There are also 
specialist teams, such as Search Dogs, Caving, Alpine Cliff Rescue, 
CanyonSAR and RiverSAR, operating on a local or regional basis, where 
their particular skills are needed. Land Search and Rescue volunteers also 
can manage and search for known wanderers who suffer from cognitive 
impairments such as dementia or autism. 

 

Internally, Land Search and Rescue's robust accounting processes 
continue to provide our stakeholders and membership with 
transparency and improved financial management (see the attached 
financial report, credit going to Celeste and Dale for a job well done 
in bringing this all together and for the first-class practises throughout 
the year). As an outcome, this year's results show the efficiency and 
maximisation of funds available to support the Land Search and 
Rescue mission. 

 

Land Search and Rescue has continued to increase its ability to 
support its groups due in no small part to the increased investment 
from Government, allowing us to make significant contributions to 
the broader Search and Rescue sector, our groups, our specialist 
teams, and the individual Land Search and Rescue volunteers.  This 
ongoing support is greatly appreciated and helps us grow the 
effectiveness of Land Search and Rescue in New Zealand, thereby 
giving the people of New Zealand confidence that a professional Land 
Search and Rescue Volunteer will come and find them, should they, 
or the people they love, be lost, missing, or injured.  

 

As part of the Government's investment into Land Search and Rescue, 
our Group Support increased substantially and is now positioned to 
assist Groups and Specialist Teams in a way that assures greater 
dedicated support now and into the future.   

 

The National Support Staff team delivered over $880K of equipment, over $339k in 
group/specialist team grants, over $325K travel/accommodation assistance and 
$933k in volunteer training.  

 

Land Search and Rescue delivered 328 training events, of which 217 were provided 
specifically to Land Search and Rescue volunteers. Feedback from all sectors 
(including LandSAR Groups/volunteers) continues to be exceptionally high with 99% 
overall satisfaction, a true testament to the value of internalising training and the 
team being focussed on meeting training expectations. 

 

Our commitment to keeping ourselves safe was reinforced this year with a full-time 
Health, Safety and Wellbeing Advisor appointment. This new role enabled us to 
develop and launch the Land Search and Rescue Member Wellbeing Programme, 
seeing us committed to the health and safety of the Land Search and Rescue 
volunteers and their mental health.  

 

New Zealand Land Search and Rescue exist to support our groups and the 
volunteers within them. In the year ahead, the new Volunteer Resilience Advisor 
(appointed in Nov 2020) will be implementing our Volunteer Strategy. Including 
broader and more flexible ways to volunteer by providing attractive opportunities 
outside of traditional Search and Rescue that use the variety of skills and life 
experiences that volunteers bring. We will also continue to ensure volunteer 
friendly practices exist across our organisation and support our volunteers' families 
and employers. 

 

Fundraising and marketing saw over $600,000.00 in sponsorship, fundraising, 
member discounts, giveaways, and donations from numerous sources across the 
country (and some internationally). A well-needed increase allowed us to provide 
even more necessary equipment and support to the Land Search and Rescue 
groups/volunteers. Our Brand partners/sponsors of Waitomo and PGG Wrightson 
are welcome new members to the Land Search and Rescue family – kiwis helping 
kiwis. 

 

Finally, we must acknowledge the efforts of all our volunteers, their families, their 
employers, our staff, donors, supporters, and partner organisations. A huge thank 
you for all your hard work and contributions again this year. Your dedication is 
greatly appreciated, and your achievements are making a real difference in our local 
communities and to the ongoing mission of New Zealand Land Search and Rescue 
Inc. 

        

                Graham Pomeroy, Chair                                                 Carl McOnie, CE 
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      Mission Statement 
Our Vision, Mission, Purpose and Values 
 
 
 
 

 
 
 
 
 
 

 

Land Search and Rescue Vision statement: 
We are Land Search and Rescue – Everywhere for Everyone 
 
 

Land Search and Rescue Mission: 
Providing Search and Rescue assistance to the lost, missing and injured 
 
 

Land Search and Rescue Purpose statement: 
Land Search and Rescue (LandSAR) primary objectives are to: 

1. Provide effective and efficient Land Search and Rescue capability throughout New Zealand in collaboration with the New Zealand Police, Rescue Coordination 
Centre, and other agencies as required, consistent with NZ LandSAR Inc approved standards.  

2. Further the education of the public of New Zealand in matters related to Search and Rescue.  
3. Provide education, training and assessment in Land-based Search and Rescue and emergency management. 
4. Provide internationally recognised, effective, and efficient operational Land Search and Rescue throughout New Zealand at a standard equal to or better 

than international best practice. 
 

 

Values Key Message 
Concept Value to Stakeholders 

Voluntary 
Service 

We do not charge 
for Search and 

Rescue services. 

Trained, competent 
professional volunteers 

providing Search and Rescue 
support to coordinating 

authorities. Our motivation 
is altruism and the desire to 
give something back to our 

wider communities 

Independence 
We act in the 
interest of the 

missing person. 

As a not-for-profit NGO, we 
have no commercial or 

political agenda. Our primary 
interest is to assist the lost, 
missing, or injured subject 

and their whānau. 

Impartiality 
We offer our 

services equally to 
all. 

We treat all lost, missing or 
injured the same regardless 

of country of origin, race, 
religion, ethnicity, or the 

reason they are lost missing 
or injured – every life is 

worth our service. 
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           Results 
 
The National Support Staff team delivered over $850K of equipment, over $330k in group/specialist team grants, over $330K travel/accommodation 
assistance and $1.3M in volunteer training.    
 
 

 
 

             Search and Rescue Operations (SAROP) Categories 
 

Category 1: A SAROP coordinated at the local level, including land operations, subterranean operations, river, lake and inland waterway 
operations and close-to-shore marine operations. 

 
Category 2: A SAROP coordinated at the national level; including operations associated with missing aircraft or aircraft in distress and 

offshore marine operations within the New Zealand Search and Rescue Region. Category 2 SAROPS typically require the use of national or 
international resources and may involve coordination with other states 
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           Results 
 

        Summary of Activity 2020 - 2021 
                 We advise that for the year 2020/2021 (1 July 2020 to 30 June 2021) Land Search and Rescue recorded 318 SAROPS. 

 
 
 
 
 
 
 
 
 
          
 
 
 
 
 
 
          Summary of Volunteer Activity/Hour



 

Page 6 LandSAR Annual Report 2020-21  

           Board & Life  Members 
 

The Board 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

Life Members 
2006- Roger Barrowclough (deceased) 

2007- Roscoe Tait 
2009- Tom Clarkson 
2010- Roger Bates 
2015- Dave Erson 

2016- Patricia Moller 



 

Page 7 LandSAR Annual Report 2020-21  

           Staff
 
The National Support Team
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      Land Search and Rescue Groups 
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      Group Support 
 
2020/21 has seen a major transformation for the Group 
Support Team.  At the start of the year, we were still 
running with essentially the same structure that had 
been in place for the previous 11 years, with two Group 
Support Officers (GSOs) per island, each trying to support 
14-17 Groups plus specialist teams.  Once travel time and 
national administrative work were factored in, each GSO 
had an average of one hour per week to dedicate to each 
Group/Team.  A large proportion of this time was spent 
on logistical support for training events and attendances 
at meetings and other SAR events. 

 
One of Land Search and Rescues’ (LandSAR) successful 
applications, in the most recent government SAR (FED) 
funding round, was for increasing our volunteer support 
structures.  This resulted in funding for an additional six 
GSO roles from 2020 onwards.  It is important to note that 
FED funding criteria very much favour initiatives that 
contribute to stronger organisations.  This is not funding 
that would have been available for equipment, training or 
other day to day needs and we have not had to use any of 
LandSAR’s other funding to increase Group Support.  
Recruitment for the new roles was completed early in the 
year, with the new GSOs starting in late September and 
early October 2020.  The GSO team, by region, is now: 

 
Gemma Parkin – Auckland and Northland and North Island 
Team Leader 

 

Louise Beaumont – Waikato/Coromandel 

 

Krissy Doherty – Bay of Plenty/East Coast 

 

Peter Zimmer – Central North Island/Taranaki 

 

Jeff Franks – Lower North Island 

 

Aimee MacDonald – Nelson/Marlborough 

 

Katie Brennan – West Coast 

 

Amy Penketh – Canterbury 

 

Kelly Hoskin – Otago and South Island Team Leader 

 

Paul Rogers – South Otago/Southland 

 
Matt Ellingham also joined the team in a national GSO 
role, focusing on SAR Equipment and Technology. 

 

The additional staff and smaller regions (reduced travel time) mean 
that the amount of time available, for GSOs to directly support Groups, 
has tripled (to an average of three hours per week, per Group). 

There is understandable interest in what value this adds, in terms of 
tangible benefits for Groups.  We have circulated the list of the types 
of work that we expect GSOs to be involved in, but it should also be 
emphasised that GSOs are tasked with being responsive to actual 
Group needs.  This means that any assistance, that a Group needs, can 
be raised with a GSO and the ability of the GSO to help will depend on 
just a few criteria/principles: 

 
The new GSOs have been asked to dedicate time to getting to know 
Groups and understanding how they operate.  We expect that Groups 
will get the most value out of their GSO where the relationship is 
strong and open.  Some examples where the new capacity has already 
resulted in increased service and improvements are: 

•GSOs working with Groups to secure significant multi-year funding 
at regional levels. 

•Freeing local members up from arranging course logistics. 

•Facilitating closer relationships and cooperation between Groups 
and teams. 

•Post-operation checks for member wellbeing following traumatic 
events. 

•Planning and organising the LandSAR Conference, instead of a host 
Group needing to do it. 

•Successful local funding grant applications on behalf of Groups. 

•Assisting with conflict resolution within Groups. 

•Leading or assisting with promotional events (e.g., National 
Fieldays, Clued-up Kids). 

 
We know that there are some high-performing Groups that require 
little assistance, because members already have all the bases covered.  
This is great and it means that there is more support available, to be 
applied where it is most needed. 

 

There has also been very pleasing growth in national Search and 
Rescue (SAR) equipment provisioning.  This year the value of 
equipment and subscriptions provided directly to Groups and Teams 
has topped $850,000.  This is a major increase, compared with 
national equipment expenditure which averaged less than $250,000 
p.a. from 2013-2018.  A major focus for provisioning has been 
rainwear and thermal clothing.  These are essential items for safe SAR 
activities and our aim is to eliminate volunteers having to provide their 
own and reduce the burden on Groups having to fundraise locally for 
this gear. 

 

                          Mike Ambrose, Group Support Manager 
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      Volunteer Resilience 
 
Since the creation of the Volunteer Resilience Advisor 
role in November 2020, most of the effort has been 
creating the foundations for the work to be implemented 
in the following financial year and beyond.  

 

Following the 2019 Volunteering New Zealand reports 
focussing on the Search and Rescue (SAR) Sector and on 
Land Search and Rescue (LandSAR), it has been 
acknowledged that the nature of volunteering in New 
Zealand may change in the future. NZ and international 
trends show a shift to episodic and shorter-term 
volunteering, especially in younger age groups. The 
number of people willing to volunteer has decreased 
significantly and the volunteer sector is becoming 
increasingly competitive.  

 

Land Search and Rescue recognises these challenges and is 
planning to ensure that it can recruit, maintain, and retain 
the appropriate volunteers to continue to deliver its 
service to the lost, missing and injured. This includes 
ongoing research to ensure Land Search and Rescue can 
recruit the best and most suitable Land Search and Rescue 
volunteers from current and future generations; we want 
our recruitment pool to be as wide as possible. LandSAR is 
committed to being welcoming to everyone. ‘Everywhere 
for everyone’ applies to our volunteers as well.  

 

Research into Land Search and Rescue’s diversity and 
inclusivity started in March 2021 and will continue until 
December 2021. Should the research identify that Land 
Search and Rescue could be more inclusive, it will make 
recommendations. These recommendations will be 
developed and implemented from January 2022.  

 

 

To assist Groups in recruiting new volunteers and alleviate the burden 
of their induction, Land Search and Rescue is in the final steps of 
creating a Recruitment and Induction package. It provides best 
practice guidance on the recruitment process and provides resources 
to assist Groups in the process. In addition, we are developing an e-
learning package for induction, that also aligns with some of the core 
competencies.  

 

Whilst many current volunteers may not seek recognition for their 
service, it does not mean that Land Search and Rescue should not 
recognise those who make significant contributions.  

 

Changes have been made to the Land Search and Rescue Volunteer 
Awards. These changes will come into effect after the 2021 Land 
Search and Rescue Conference. Many of the changes seek to 
emphasise contribution of a volunteer, rather than time served. In 
addition, three new awards have been created to recognise 
volunteers’ contributions each year.  

 

Land Search and Rescue plans to launch a future leader programme, 
called LeadSAR, in October 2021. Ten volunteers from across the 
country will undertake a two-year programme that seeks to enhance 
their leadership ability, initially at the Group level. Five mentors, also 
Land Search and Rescue volunteers, will support the programme and 
impart their experience. Tutors and external speakers will add value 
and guide the programme. Nominations for both participants and 
mentors will be called for in August 2021.  

 

The families, whānau and employers of our volunteers make 
significant sacrifices and contributions to Land Search and Rescue. 
Without their support our volunteers would be unable to do what they 
do. We consider them to be part of the wider Land Search and Rescue 
team. As such, two programmes are in development to recognise them 
better. These will come into effect during the 2021/2022 financial 
year.  

 

Finally, a project to assist Groups with governance has been initiated. 
Governance plays a significant role in retention of volunteers. This 
project is in its early stages, conducting research into best practice and 
what a well governed Group looks like. By the end of 2021, it is 
envisioned that a model will have been created, supported by guides 
and resources, that Groups may utilise at their convenience. GSOs will 
be enabled to assist with Groups with implementation if they wish. 

 

                      Johnny Franklin, Volunteer Resilience Advisor 

 

 

 

 

 

Photo credit: Claire Pettigrew, Wellington. 
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      Health, Safety & Wellbeing 
 
Health and Safety Management continues to remain a priority and this year, for the first time, saw the appointment of the fulltime Health, 
Safety & Wellbeing Advisor Role joining the growing national team in September 2020 to provide support and advice across all levels of 
the organisation. The increased funding from the Fuel Excise Duty (FED) that was approved in May 2019 has allowed Land Search and 
Rescue to keep Health and Safety as a top priority and ensure we are providing the right support for the psychological wellbeing of 
members.  
 
Psychological Wellbeing for the membership has been a primary focus in this past year to ensure we are providing the appropriate support 
and preparedness for the challenging or traumatic scenarios that our membership is likely to be exposed to while carrying out Search and 
Rescue (SAR) operations, named the Member Wellbeing Programme. This has included, but is not limited to, self- care education 
(Psychological First-Aid training), wellbeing check-ins, post critical incident debriefs, and free access to professional and confidential advice 
through a third-party support provider.  
 
Our Psychological First-Aid course which has been named Member Wellbeing (MW) is an educational course that is recommended for all 
members of Land Search and Rescue (LandSAR) to provide awareness that it is ‘OK to not be OK’, that what you are experiencing is normal 
and identifying pathways to assist you back to being 'you' is a critical first step in managing your wellbeing. The first few courses were kicked 
off in early 2020 and then delivery had to be put on hold on due to Covid. The course re-gained momentum in early 2021 with a total of eight 
courses being delivered for the financial year. Going forward into this year we have seven scheduled courses with the ability to facilitate 
more.  
 
In February 2020, we announced our partnership with Instep to be our third-party support provider. Instep provides our Member Assistance 
Programme where volunteer members can access free confidential support for help with trauma, fatigue, grief, and other distressing 
problems they may experience that relate to their LandSAR activities.  

 
Part of the Member Assistance Programme with Instep also provides LandSAR with Rapid Response/Critical Incident support to help Land 
Search and Rescue organise the right care when critical events happen during operations.  This includes providing welfare check-ins with 
members and on-site response as required.  
 
The Member Wellbeing Programme will continue to see development this upcoming year through workshops that will be facilitated with 
Land Search and Rescue members who are interested in seeing this programme embedded into our daily operations. These workshops will 
provide the building blocks to help us build a robust programme that builds members awareness and skills through training, enables both 
peer, group, and external support, and has suitable support available for individual needs.   
 
The Land Search and Rescue Safety Management System (SMS) has continued to be kept as simple as possible and continues to cover the 
base level requirement of safety considerations to be included before and during tasks with all members involved. The SMS includes specific 
Safety Standards that have been developed to identify common hazards and risks that are likely to be encountered during Land Search and 
Rescue activities, these also include the risk controls and both guidelines and rules that members should consider and observe to stay safe. 
The Land Search and Rescue groups completed a self-audit of their safety performance. These self-audits capture the base level compliance 
requirements of the SMS in which groups self-audit and report that these requirements are being met. The Land Search and Rescue SMS 
remains a key component in our status as a preferred provider of SAR services and shows legal compliance in this area.  
 
In the year ahead we will look to make efficient and easy-to-use solutions with incident reporting, risk assessment, and self-audits. We will 
start to focus on our health, safety and wellbeing communication with Land Search and Rescue Groups and their members, encouraging the 
appointment of a key safety role within each Land Search and Rescue Group. Our reporting to our key stakeholders will also start to focus on 
positive health and safety performance within the Land Search and Rescue SMS.  
 
In the next year I look forward to the times I’ll be getting out from behind my desk and get the opportunity to meet with Groups and members 
through local and regional Search and Rescue Exercises and training. Thank you all for the hard work, time, and dedication that you put into 
your roles and for supporting your communities and those in need. I look forward to supporting and helping you all ‘get home safe’ from 
your SAR activities.  

 
                                                                                                                                                                       Jodi Starr, Health, Safety, & Wellbeing Advisor 

 

 
 

 
 

Photo credit: Gary Clearwater, Otago 
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      Training 
 
The 2020/21 year saw an amazing 34% growth in training 
delivery by Land Search and Rescue (LandSAR).  LandSAR 
Groups were the primary beneficiaries of this receiving 
the greatest number of formal training events ever 
delivered! In total, LandSAR Groups received 217 training 
events, up 74 events on the same period last year.  This 
number is well up on the annual number of delivered 
training events dating back to 2002. 

 

Training: 

This fiscal year was expected to be busy after the Covid 
lockdown of the previous fiscal year. Despite regional 
lockdowns affecting some delivery there was a 34% 
increase in total training delivery with most of this growth 
occurring in the delivery of training directly to LandSAR 
groups. As always, we were not able to meet every 
request, and there was some spare funding capacity later 
in the 2020 calendar year to support the delivery of formal 
training. Overall, LandSAR delivered a total of 328 training 
events with 111 of these delivered to external 
organisations which assisted in funding the extra training 
for LandSAR groups. 

 

      Number of Training Events 
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Graph Definitions 

FED: Fuel Excise Duty 

UPT: User-Pays Training 

 

 

 
2020/21 is the first time that formal SAR skills acquisition training 
(SARSAT) has dipped below 50% of all training delivery (only just) but 
it is a 2% decrease on last year. Groups have been requesting more 
refresher, continuation, or customised training and the LandSAR staff 
have been working hard to resource this need.  We do expect that this 
area will continue to increase in demand.  The Fuel Excise Duty (FED) 
funding of the Member Wellbeing courses and a small amount of User-
Pays Training (UPT) to support SAREX’s or for Police funded training 
requests make up the user-pays training portion (UPT) of training for 
LandSAR Groups. 

 
Cancellation and postponement rates still hover around 15%. This 
continues to be an issue that we will work on, as training requests 
from Groups far exceed the funding to meet every need, so when 
courses postpone or cancel it means that it has been tying up funding 
that could be supporting other Groups. 
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LandSAR has continued to increase the number and types of 
courses as well as review, update and renew the training 
materials. The increase in student satisfaction with courses, 
materials and support shows that this is beginning to pay-off, 
but we also acknowledge we have a way to go with some 
courses and this work will continue through the coming years. 

 
Student feedback on tutors has also shown considerable 
improvement, up 13% on last year. This is indicative of three 
things: 

1.New tutors have begun to settle into courses and better 
understand training delivery. 

2.Existing lead tutors have been working hard on the 
mentoring of the newer tutors. 

3.Internal moderation of tutors and providing feedback for 
improvement is also paying off. 

 

Projects: 

While striving to meet all the training needs and the 34% 
growth, the training team have also been managing three 
major projects: 
Competency framework update. Now largely complete for all 
‘standard’ roles, we are just waiting on the new members 
area to be completed to publish the updated roles and rollout 
the tools. This should be live by the time of the AGM. The 
coming year will see us work with the specialist teams to 
review existing or develop role competencies for their 
respective disciplines. 

 

 

 

 

 

IT Infrastructure. Throughout the fiscal year, the team were busy with 
project managing the new training registration/calendar tools and the 
competency recording tools as our key priority. We also inherited the 
project management of the new (and more secure) member database.  A 
major concern of the organisation has been the security of your data, so 
we have been focussed on the upgrade and integration of member and 
training data with our CRM to a much more secure platform.  As has been 
highlighted in recent media articles, data breaches across different 
agencies have shown how vital secure data management is in an online 
world. 
Tracking review and update. As has been well circulated in the CE 
updates, LandSAR had the tracking courses/programme independently 
reviewed.  This process involved widespread consultation with field 
practitioners, Search Dogs, SAR Managers, Police, and current and former 
military. The report consolidated the feedback and provided some advice 
as to where to from here.  We are working through these options to 
realign the training, content and materials with the recommendations and 
will have this approved via SARPAC ready for the beginning of the training 
year in February 2022. 

 

What next? 

We expect the coming fiscal year to be even busier than previous years, 
setting new records in the number of training events delivered to LandSAR 
Groups. With this comes its own scheduling pressures. We will always try 
to make preferred dates work, but it is not always possible. We do ask that 
when the draft calendar comes out in December that every Group, region, 
or alliance take a little extra effort to make sure that proposed training 
dates do not clash with locally scheduled events. With greater numbers of 
training events being delivered, it reduces the flexibility to reschedule, 
and we don’t want you to miss out on getting the training you need. 

 

                                        Tony Wells, General Manager Training 
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Development, Fundraising &  
Marketing 
 
During the last twelve months, we have seen partnerships 
created through sponsorship grow significantly. This can be 
largely attributed to the ongoing support that we receive 
from great Kiwi companies, like Waitomo Group, who on 
top of an initial one year agreement, have committed to 
New Zealand Land Search and Rescue (LandSAR) for a 
further three years. This partnership brings a whole wealth 
of reciprocal benefits, great focus on the community and a 
fun, vibrant, forward-thinking team for us to work with. As 
an illustration of how long some partnerships take to bring 
to full fruition, the initial engagement with Jimmy Ormsby, 
General Manager, Waitomo Group, started in mid-October 
2018. Since then, Jimmy, who is a keen outdoorsman, has 
attended a SAREX in the Bay of Plenty, where he met some 
of our volunteers, came out with me as part of a hasty team 
and got involved with the exercise.  

 
Additionally, helping to further our awareness and brand 
profile nationally, are NZX listed, PGG Wrightson Ltd (PGGW). 
Stephen Guerin, CEO and their wider team, have committed 
to LandSAR under an initial three-year agreement. Having 
reached out to PGGW late last year, it quickly became 
apparent that there was real synergy and understanding 
between the two parties, particularly where the safety and 
wellbeing of the rural community is concerned. Just like 
LandSAR, PGGW are very much ‘’Everywhere for Everyone”, 
with 90 retail sites across the country. 
PGGW also hold an interesting range 
of business units, which work in 
tandem with the main organisation. 
PGGW have also offered the following 
large-scale agricultural events for 
LandSAR and our local Groups to 
attend: 

• Fieldays  
• AgFest 
• Southern Fieldays  
• South Island Fieldays  
• Northern Fieldays 
• Wanaka Show 

  
 
 
 
 

 
 

 

 
 
We are hugely grateful to both Waitomo Group and PGG Wrightson Ltd 
respectively, for their generosity and for their support. We look forward 
to working with the two companies for the next three years and into the 
future.  
 
Due to the work and commitment from our national team, there was 
significant successes where we applied for and won large national 
contributions from: OSC Lottery Grants, Pub Charity Ltd, Lion Foundation 
to name but a few, all of whom have helped further our national PPE 
provisioning and equipment which is supplied to Groups. Sponsors, 
grantors, and donors alike, have all helped increase equipment, training, 
and the support that we can offer to our volunteers and Groups. In 
2021/2022, we will capitalise on these achievements, furthering our 
support by applying for more grants, reaching out to new companies, and 
working with existing and new philanthropic partners. 
 
Above and below the line marketing has grown. Facebook, Instagram, and 
LinkedIn are our main, well engaged social media channels. Candice 
Tovey, Marketing Coordinator, and I, regularly collaborate with our 
volunteers, Groups, GSO’s, WanderSearch team, Staff, Managers, Board, 
SAR key stakeholders, donors, and supporters. We have continued to 
meet their demands and help with all aspects of their marketing. Visible 
marketing collateral and resource, has now been designed, provided, 
implemented and is in use across the country. 
Funding from NZSAR was won outside FED funding for the redevelopment 
of landsar.org.nz. A new look revamped and more public centric website, 
under the main headings of; support us, volunteer with us, train with us 
and an additional focus around preventative SAR and Outdoor Safety is 
underway. In time, the website will help facilitate new donations, provide 
more insight into our donors and donor trends, increase, and retain 
volunteer enquiries, promote user pays training, and will help teach 
people outdoor safety.  
Despite the global pandemic that rages around us, LandSAR volunteers 
continue to answer the calls, and I am continually humbled and amazed 
by the people who serve this incredible organisation; both voluntary, paid 
and supporter. We should all be inspired by the countless selfless acts that 
people undertake, just to help, the lost, the missing and the injured. 
As a registered charity, and on behalf of everyone at LandSAR, I would like 
to thank everyone in New Zealand who contributes and helps support our 
work. 
 
                                 Jon McQueen, Development and Fundraising Manager
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Safer Walking / WanderSearch 
 
It has been another very busy year as we gained more resources to implement the Safer 
Walking Partnership Framework.  In October 2020 Liz Henderson came on board with Land 
Search and Rescue (LandSAR) in the new role of Safer Walking Support Officer, to help 
deliver support to the groups that manage the WanderSearch program.  This has allowed 
the National Safer Walking Coordinator, Clare Teague, to focus on education and 
promotion of Safer Walking and WanderSearch at a national level. 

 
A key achievement has been to create the Safer Walking website, which was launched in 
January 2021.  We engaged Karyn Robertson, of Nor’ West Arch, (Karyn will be familiar to 
LandSAR members who are involved with Search Dogs) to do the design and construction.  
The purpose of the website is to provide education to people with cognitive impairment and their families/whānau/carers about ways to 
keep people safe from going missing while preserving freedoms to go out and about in their communities.  This is a new and evolving site, to 
which we add more content – for example location technologies, as they become known to us.  A notable inclusion on the website is the 
series of lived experience videos.  ‘Our Stories’ are people who have cognitive impairment and their family / whānau /carers sharing their 
lives regarding the risk of going missing and what strategies they use to reduce that risk. 
In November 2020 we commissioned an online survey of 1,268 respondents, being representative of the New Zealand population 18+.  The survey 
resulted in an estimate that 74,000 people, with cognitive impairment, have a risk of going missing living in NZ households.  It also estimated that 
just over a third of those people had experienced a missing event in the preceding twelve months.  While very few of the estimated events required 
a Search and Rescue Operation (SAROP), it does, for the first time, give us an understanding of the size of the population currently at risk.  The survey 
also established the types of measures being taken to address the risk of going missing and measured awareness of the Safer Walking programme 
and WanderSearch/Wandatrak devices.  Very few people (about 10%), who are at risk, use location technologies, and only about 6% of people had 
heard of WanderSearch/ Wandatrak. 
A report titled An Evaluation of the WanderSearch Programme in Aotearoa New Zealand was undertaken by the Donald Beasley Institute, an 
independent research organisation during this year.  The research is from the perspective of the person and their families/whānau/carers who have 
used the WanderSearch programme.  Due to constraints imposed by COVID and meeting with people, the subject numbers are not high.  In essence 
the report found that people were led into using WanderSearch from a sense of constant concern for the person at risk of going missing, and once 
they began using WanderSearch there was an almost immediate shift to having peace of mind.  In general, the findings are affirming of the benefit 
for people using the WanderSearch programme.  There are a set of recommendations that are currently being addressed. We acknowledge the 
support given to this project from: Kay Raw, Dunedin District LandSAR Committee; Linda Rutland, WanderSearch Canterbury Charitable Trust; Sue 
Cochrane, Alzheimer’s Society Nelson and Sue Walsh, Westport LandSAR. The report can be found on the WanderSearch website 
wandersearchnz.org.nz/evaluation-of-wandersearch. 

One of the highlights of the year was the two-day Safer Walking/WanderSearch Workshop held in Wellington during a weekend in May 2021.  This 
year’s event was very well subscribed with participants coming from nearly all WanderSearch entities.  As usual, many long-standing connections 
were rekindled, and new ones made, knowledge freely shared and new technologies discussed.  Feedback was very positive, for example a comment 
from a new volunteer “I am not sure what I expected as I am quite new to WanderSearch, but I thoroughly enjoyed the workshop and gained some 
useful information to bring back and share with our team.”  The workshop was made possible by generous funding from NZSAR. 
LandSAR groups reported spending collectively 3256 volunteer hours on WanderSearch (excluding SAROPS) during the 2020/21 year, this is an 
increase of 498 hours (18%) over the previous year.  LandSAR groups reported at least 56 SAROPS that involved searching for a missing person with 
cognitive impairment (dementia or autism in most incidents). 

 

We were fortunate to receive a Lottery National Community grant of $30,000 which was spent on 98 new WanderSearch devices and over 300 
refurbishments for more than 20 different groups throughout NZ.   

 

We are very pleased to see awards recognition for some of our people involved in WanderSearch, Sam Milligan, received a NZSAR award, and Grant 
Conaghan and Andy Brooke both received Queens Service Medals. 

 
It is fantastic to see the increasing interest and passion through-out LandSAR Groups for Safer Walking/WanderSearch, and indeed in the wider SAR 
sector.  LandSAR is committed to supporting those groups that see the benefit of becoming involved in WanderSearch, as the risk of incidents 
increases with the number of people in our communities with cognitive impairments such as dementia and autism. 

 

                                                                                                                                                              The Safer Walking team, Clare Teague and Liz Henderson  
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CaveSAR
A positive year for caving with one rescue incident 
of note with a successful outcome, freeing a school 
student who was stuck fast in tight section of a 
Waitomo cave, highlighting the value of having local 
Cave Search and Rescue (CaveSAR) capability with 
specialist equipment. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Another highlight of the past year has been the agreement and signing of 
a Memorandum of Understanding between the New Zealand Speleological 
Society (NZSS) representing CaveSAR and the Australian Speleological 
Federation (ASF) representing the Australian Cave Rescue (ACR) 
commission; to enhance the cave rescue capability of the two 
organisations, both in terms of training, and during cave rescues. 
Specifically, this recognises the specialist competency NZ has in deep cave 
rescues and the specialist competency Australia has in rescues which 
require diving through water. Land Search and Rescues’ ongoing support 
of this MOU is very much appreciated. 
 
In other news, the past year has had a focus on training and updating our 
specialist equipment. For communication two specialist units have been 
purchased from Switzerland called “Cave-Link’s” which allow “text 
message” style communications to be sent through rock between the units 
– speeding up initial communication in a rescue. A further 24 “michie 
phone” units have also been purchased which clip into the telephone wire 
cables we run into caves during rescues and allow for voice 
communication along the wire. 
 
CaveSAR have also purchased two specialist cave rescue stretchers made 
by Aspiring Enterprises. These stretchers have been developed over the 
past two years – building on earlier models and provide the balance 
between a robust stretcher for the vertical cave environment that is also 
collapsible into two easily transportable bags. 
 
With cave rescue being typically a low probability high complexity event, 
training has continued to have a vertical rescue focus over the past year 
with an IMTEX weekend recently being held near Nelson, a SAREX in 
Waitomo & several cave rescue courses. CaveSAR are now also planning 
for our triennial deep cave exercise which will be held in March 2022. 
 
 
                                                                                               Justin Hall, CaveSAR 
 

 

 

Photos: CaveSAR, North Island SAREX,  
Waitomo 

 Peter Zimmer 
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      CanyonSAR 
 
This year we kept up the momentum with Canyon Search and Rescue 
(CanyonSAR), following on from the previous year when we became a specialist 
discipline of Land Search and Rescue (LandSAR) and received funding. 

 

Courses: 

NZCA ran two more Canyon Rescue courses, on top of the four we ran the previous 
year. These picked up most of the people who missed out last year for various 
reasons. 
 
We expect to now have a year off from running this course, although we will 
consider running one-day refresher courses. 
 
NZCA also developed and ran four new Canyon Search courses. These differed from 
the Canyon Rescue courses, which were focused on technical rescues with 
stretchers and ropes, and instead focused on searching within canyon-like terrain 
and moving safely in white water. The courses were well received and should be 
repeated in the future, probably after a year off. 
 
Funding teams & competencies: 
NZCA developed a Canyoning funding policy which sets out a formal process for 
setting aside funding at the national level for training and SAREXs, as well as 
allocating funding to the regional teams. Adhering to that process, we allocated 
$8,000 to the regional teams for the year (the remaining budget was set aside for 
training and a SAREX). 
 
We also developed a Canyoning SAR Competency Policy, to clarify that it is the responsibility of the regional CanyonSAR teams to ensure 
that any deployed team members are current with their training and that their skills have been signed off. 
 
SAREX: A national Canyon SAREX was run in Navigator Canyon in the central North Island in February 2021. It saw a good turnout, 
including from other agencies, and lots was learned (including the joys of carrying stretchers down very slippery canyons). 
 
Callouts: It was generally a quieter summer, likely due to COVID restricting international visitors, but we still saw teams getting deployed 
successfully on LandSAR searches. 
 
                                                                                                                                                                     Richard Bramley & Oli Polson, CanyonSAR 
 

 

 
 

Photos: Canyon Search Course, 
Queenstown 

Daniel Clearwater 
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            Search Dogs 
  
In the last year there has been a lot of hard work put in 
from all our dog teams and trainers, to grow the 
operational capability across the country from 16 to 24 
operational teams.  
 
We have also had a few firsts in this time, we were able to 
hold a summer readiness training camp for the Avalanche 
Teams. At the camp teams honed their skills without snow 
to help prepare themselves for the coming ski season, and 
wow what a season it is this winter, with some big 
snowfalls and storms moving across the country at regular 
intervals. 
 
At the Wilderness assessment for Operational teams in 
Waiouru, Carl McOnie joined us to observe the 
assessment process the North Island teams were 
undertaking. The testing that all Search Dog teams 
undertake every year are a hard test of skills for dog and 
handler, which simulate the on-the-spot decisions that 
handlers must make during operational callouts. There is 
the added pressure of the NZ Police Dog Trainers 
overseeing the proceedings and the impending pass or fail 
outcome at the end of the assessment. 
 
 

 
 

 

This camp was the second assessment camp where all wilderness 
teams were required to pass the article search component. The 
introduction of the new article standard has already brought fantastic 
rewards in the field with multiple finds by our dog teams assisting 
either in the location or pinpointing last known areas of the lost, 
missing or injured. 
 
Our teams have been deployed on multiple searches all over the 
country (107), with the dog teams personally locating (7) or directly 
assisting in the location of the lost party (5). 
 
We are hoping for another 
three to five new dog 
teams over the next 
twelve months to ensure 
good coverage and 
continuity throughout 
New Zealand. 
 
One of the greatest drivers 
in our success has been 
the introduction over the 
last two years of our 
'Targeted Training Camps'. 
These camps are 
specifically designed to 
have trainers travel to 
regions where we have 
operational, or close to operational teams, ensuring their readiness, 
and to support younger trainee/ novice teams who are showing great 
promise. The targeted training sessions have much better trainer/dog 
team ratios which promotes greater success for all. 
 
It is important for all the search management teams to know that a 
Search Dog team is not only a regional resource, but a national one 
and can work alongside any team/local group anywhere in the 
country. All current Operational Search Dog Teams are listed on the 
LandSAR Dogs website along with protocols for calling out teams. 
 
At the next New Zealand Land Search and Rescue conference in 
October, be sure to come see the Search Dogs presentation and dog 
demonstration. 
 
Thank you to Masterpet for their unswerving support to NZ Search 
Dogs. We value the fact that we are part of the Masterpet family. 
 

Murray Bowden, Search Dogs Chair

 
         

 

 
 

                                                               

Photos: Search Dogs NZ 
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      Honours and Awards 
                     On Tuesday 18 May 2021, the Hon Michael Wood, Minister for Transport presented the 2020 New Zealand Search and Rescue Awards. 

These awards are presented annually in recognition of outstanding achievements within New Zealand’s Search and Rescue region, which 
covers 30 million square kilometres. 

Awards given in the Support category recognise the contributions of individuals to Search and Rescue in New Zealand. 

Reference: NZSAR OPERATIONAL ACTIVITY 
Certificate of achievement: 

LandSAR Turangi 

Ruapehu Alpine Rescue Organisation (RARO) 

Taupō Police SAR Squad 

National Park Police SAR Squad 

Tukino Ski Patrol 

  

For the rescue of nine climbers from the 
Whangaehu Glacier on Mt Ruapehu on 26-27 
September 2020 

 

Shortly before 1pm on Saturday 26 September, 
police were notified that a climber had fallen 200 
vertical metres into the Whangaehu Glacier on Mt 
Ruapehu. The woman was part of a climbing party 
who were practising their mountaineering skills at 
approximately 2500m (8200ft). 

The weather conditions were deteriorating rapidly, and the injured climber’s eight companions were not able to rescue her or themselves. 
The local rescue helicopter was unable to reach the accident scene due to the strong winds. Police mobilised the Ruapehu Alpine Rescue 
Organisation (RARO), LandSAR Turangi and Tukino Ski Patrol for a ground rescue. 

During the afternoon and early evening five rescue teams, comprising 22 people, were deployed up the mountain. The first rescue team 
member reached the injured woman around 5.30pm and immediately started preparing for a stretcher carry. 

Over the next 7.5 hours the rescue teams worked to bring the injured climber and her companions off the mountain in rapidly deteriorating 
weather, with gale force winds and rain. Cloud descended the mountain as nightfall came, obliterating any chance of a second attempt at a 
helicopter rescue. 

The injured woman was placed in a stretcher which had to be carried up out of the Whangaehu Glacier using ropes and a belay system. 
Rescue teams worked together to pre-rig sections of the descent so that the rescue could be expedited as quickly as possible. 

Sergeant Toby Officer of Taupo Police Search and Rescue, Bay of Plenty Districts says “This was an extremely challenging rescue operation 
only achievable with the skills and experience of the members of Ruapehu Alpine Rescue Organisation (RARO), Tukino Ski Patrol and LandSAR 
Turangi. It is a great example of partnership, with multiple civilian Search and Rescue Teams and Police SAR squads from two Districts.” 

‘Senior Constable Conrad Smith of National Park Central Districts Police says, “Having the confidence to initiate a SAR operation in such 
extreme circumstances, illustrates the importance of prior collaboration and training between Police staff and LandSAR Groups from two 
different Police districts. With risks present, such as a night-time alpine environment, very high winds, ice, cliffs, rope systems and stretchers, 
such as this was, you need to know and trust the people you are working with.” 

A Search and Rescue Incident Control Point was set up at a ski lodge in Tukino Village by the National Park and Taupō Police SAR squads. 

The 8 remaining members of the climbing party, accompanied by rescuers arrived at Tukino village just before midnight. The rescue party, 
with Emma Langley arrived just after. Tragically, Emma had sustained serious injuries during her fall and was pronounced dead on her arrival 
at Tukino Village. 

The operation to bring home Emma Langley (who had taken a big fall and sustained serious injuries) and eight of her climbing companions 
from high on Mt Ruapehu with the knowledge of a forecasted weather bomb to arrive was a truly heroic effort by all involved. It epitomises 
the community spirit and good will of trained and skilled LandSAR volunteers in support of the SAR lead agency, NZ Police. 

This is when there are no other resources “than boots on the ground” that can get “the job done” and with “no questions asked”, and no 
recognition initially sought. During the operation there were many challenges and hurdles to overcome, calculated and considered risks were 
taken to ensure everyone returned home safely. It was an outstanding and exemplary team effort and hence organisations were nominated 
and not individuals – because SAR is all about teamwork. 

                       Jon McQueen, National Development and Fundraising Manager 
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      Honours and Awards 
 
19 December 2019 
Cliff Rescue at Maungapiko Hill, Spirits Bay, Northland 
Northland Search and Rescue Cliff Rescue Squad 
Members involved in this rescue: 
Grant Conaghan, Operations Manager 
Shane Cleary, Rescue Team Leader 
Grant Brown, Team Member 
Dean Rozendaal, Team Member 
 
At 10.00pm, Northland SAR Cliff Rescue Squad, based in 
Whangarei, were notified by Police of a trapped climber 
at Spirits Bay in the Far North. They asked if we could 
organise a team to drive to Spirits Bay (5 hours away) 
however were trying to get a helicopter to winch the 
person off the cliff instead. 
 
By 10.05 we were informed that Westpac Auckland was 
available and wanted to take our members with them. 
With all our equipment and the need for a full fuel load for 
the mission, they only had room for three of our members. 
Our members were assembled at NEST Base in Whangarei 
by 11.05pm for pickup. The helicopter was loaded was 
ready for lift-off at 12.15am after briefing. 
 
On the flight up we discussed, Plan A – being a line rescue 
job by Land Search and Rescue (LandSAR). Plan B – being a 
helicopter winch job. The Westpac team preferred not to 
winch unless the person’s life was at risk. They had some 
concerns about rotor wash impacting on his location if he 
was in an unstable position.  
 
Once we arrived the machine did a couple of passes to 
locate the lost person (LP) on Maungapiko Hill. Westpac 
did a very impressive job of putting down on a narrow 
slope, not quite a hover-load but they needed to keep the 
power on while we got out with the gear and crouched 
down beside the machine. Westpac then lifted off and 
landed at a LZ down by the camping ground.  
The rock was long, relatively narrow and rounded off at 
the sides. As an example, we were about 2m from the 
machine when it lifted off. Had we needed be further away 
things would have gotten uncomfortably steep quite 
quickly. Once the machine was clear we walked uphill 
approximately 20m to the highest point.  
We made voice contact with the LP and worked out the 
rigging line we would need to take. Quite quickly we 
realised that anchoring our system was going to be a 
problem. The rock was rotten with small stones held 
together with clay. We attempted to drive the portable 
ground anchor pins in, but this just blew apart the 
surrounding rock and we could not drive them in 
anywhere near deep enough to be effective.   At this point 
we radioed Westpac and informed them that anchors 
were a problem, as an early heads up that Plan B 
(helicopter winch) might be an option. We continued to 
search for natural anchors such as outcrops, lumps, and 
threads that we could get our gear to hold on to. 
Unfortunately, the rock was too loose and crumbly, so we 
had a collective discussion and concluded that it was 
unsafe to rely on the rock having sufficient strength to take 
the load of two people, even with us trying to string 
several anchor points together. 

 
We radioed Westpac 
and said that we 
couldn’t undertake a 
haul system safely 
given the lack of 
anchors and asked if 
they wanted to go with 
Plan B. Westpac 
advised given there 
wasn’t an immediate 
risk to life and with 
darkness, wind, and 
rotor wash concerns, 
we should wait until 

daybreak and attempt a helicopter winch then. The Westpac medic 
suggested seeing if we could get a bag to the LP with warm gear, 
water, food etc as this meant a 4 hour wait before Westpac would get 
airborne.  

 
Up to this point we had only had voice contact with the LP due to not 
being able to safely manage the cliff edge due to the lack of anchor 
options. To get visual contact and get close enough to lower a bag 
meant we needed to make a belay system so that one SAR member 
could carefully climb down while on-rope. After some discussion we 
opted for a counterweight system with two people on the inland side 
of the ridge to counterweight the other person on the seaward side 
above the LP. We found a spot that would provide enough downward 
weight but would not have our 2-counterweight people (Grant & 
Dean) sliding off the inland side of the rock should the person (me) on 
the seaward side unload the ropes. That sounds a bit more dramatic 
than it actually was, but it was something we needed to manage 
reasonably carefully.  

 
Once on rope I climbed down about 8m and made visual contact, the 
LP was another 7m (ish) below me at this point. He was sitting on a 
ledge about 2 feet wide, crouching behind a small flax bush that was 
protecting him from most of the wind which was howling once you got 
off the top onto the seaward cliff face. The cliff was vertical but 
climbable with plenty of foot and hand holds (providing they stayed 
attached). I felt confident that we could climb it together while on 
belay. The LP was shivering quite badly at this point but still 
communicating well. He said that he felt he could climb with 
assistance. We radioed Westpac to say that we could reach the LP and 
with some assistance from him be able to climb up on our 
counterweight belay system. Had he not been able to make the climb 
we would have stayed put until daybreak.  

 
I climbed down on self-belay and once with the LP I secured him in a 
harness and gave him some extra warm clothes. We talked through 
the plan which was to climb while on self-belay. We were attached 
together, and I looked after his ascender.  The LP did well with the 
climb only needing a bit of lift and a hand up at a couple of points. We 
did lose the odd hand hold on the way up but were really taking our 
time and only had a minor slip so didn’t load the belay lines. The climb 
warmed our LP up a fair bit, and he was looking much happier on the 
top.  
We de-rigged, had the helicopter briefing and waited a few minutes 
for Westpac to pick us up. This was pretty much the same method as 
the initial drop off. Landed at the campground LZ and unloaded the LP.  
We then had an hour flight back to the NEST base, landing around 
3:45am.  
                                                                                                      NZSAR 2020
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LandSAR Award Recipients 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

John P Tristram 1994 Jacqueline Martin 2000 Gary Brehaut 2004

Roger Bates 1994 Phil Malham 2000 Tric Moller 2005

Roger Barrowclough 1994 Dav e Saunders 2001 Stuart Warrington 2005

**Peter Dav is 1994 **Andrew Shaw 2001 Ron Ealam 2005

**Fred Gallas 1994 John Jordan 2001 Arch Fidler 2005

Iv an McLachlan 1994 Neil Sinclair 2001 Rod Lawrence 2005

Ted Robinson 1994 Phil Rundle 2001 Brian Judson 2005

Roscoe Tait 1994 Tony Taylor 2002 Jeffrey Kerr 2005

Barry Were 1994 **Bruce Hedley Heighway 2002 Gary Dav is 2005

Trev or Plowman 1995 Peter Mann 2002 Dav id Maclean 2005

**Mr R W G (Ron) Kingston 1995 Graham Thorp 2002 John Walsh 2005

Mr E S (Ted ) Withers 1995 Dav e Brewer 2002 Roger Curl 2005

Merv Passau 1996 Mark Patterson 2002 Terry Patterson 2005

Jim Rowe 1996 Chris Sharp 2002 Mike Sheridan 2005

**Don McKay 1996 Russell Watson 2002 Marty Green 2005

Don Major 1996 Brian Benn 2003 Russell Miller 2005

Ken Hayhurst 1996 Lyn Manning 2003 Eric Macdonald 2005

Lawrence William Cobb 1997 Daniel O’Connell 2003 Phil Whitelaw 2005

Mr Alan Hepburn 1997 Paul Brennan 2003 Rob Duncan 2005

Mr Keith Hepburn 1997 Tom Hunter 2003 Walter Russell 2005

Mr Neil Harris 1997 Markus Milne 2003 Richard John Hayes 2005

Edward (Ted) Neil Morgan 1997 Linda Pike 2003 Lex Perriam 2005

Gordon Victor Brett 1997 Larry Charles 2003 Gerard Prins 2006

Max Curtis MBE Curtis 1997 Andrew Pealing 2003 Brian Purdie 2006

Leon Bradley 1997 Alan Cross 2004 John P Tristram 2006

Alan V Berry 1997 Terry Sweetman 2004 Phil Rundle 2006

**Ron Boocock 1997 Tony McEnaney 2004 Jim Lattimore 2006

Derick Mathews 1997 Mike DeLury 2004 Harv ey Griev e 2006

Anthony Jones 1998 Stephen Langridge 2004 Paul Dixon 2006

Jim Farley 1998 Jim McIntosh 2004 Don Scott 2006

Rod Mills 1998 Stev en Neilson 2004 Russell Currie 2006

Ray Furness 1998 Rodney Perrin-Smith 2004 Dav id Barnes 2006

Kenneth James Burrows 1998 Barry Petrie 2004 Trev or Pullar 2006

Gordon Edgar Hasell 1998 Hacky Sims 2004 **Dennis Egeton 2006

Ernie Hagger 1999 Paul Tinnelly 2004 Melv ern Wainwright 2006

Mel Knauf 1999 John Torrance 2004 Keith Theobald 2006

Don Morrison 1999 Ashley Shaw 2004 Peter Vollweiler 2007

John Cassidy 1999 Tony Macklin 2004 Dav e Robertson 2007

Ray Anstis 1999 Dav e Kerwin 2004 Vince Dennis 2007

Don Bogie 1999 Dav e Brockway 2004 Dav e Ward 2007

Noel Herman 1999 Dav e Dittmer 2004 Stuart Thorne 2007

Terry Conaghan 1999 Noel Bigwood 2004 Brent Dalzell 2007

Tom Luff 2000 Alan Marks 2004 John McMillan 2007

John Mason 2000 Peter Adams 2004 Kev in Earl 2007

Tom Carter 2000 Bill Dowle 2004 Roley Chaney 2008

Brent Martin 2000 Dav e Comber 2004 Sandy Begbie 2008

Dallas Winch 2000 Geoff Olorenshaw 2004 Bruce Sandford 2008

**Brian Ahern 2000 Brian Holland 2004 John (JT) Thomason 2008

John Haynes 2000 Don Geddes 2004 Dav e Dittmer 2009

Bill Jackson 2000 Des Wood 2004 **  Deceased
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Name Group Award Year

Pat Banks Turangi Merit 2012

Terry Blumhardt Turangi Merit 2012

Russell Carr Wakatipu Excellence 2012

Brent Churchward Merit Merit 2012

Fred Clarkson Rakaia Plaque 2012

Kelvin Cornish Turangi Merit 2012

Adrian Dance Central Otago Plaque 2012

Michael Firman North Otago Plaque 2012

Alan Gillespie Wanaka Excellence 2012

Cliff Jones Turangi Plaque 2012

Brent Martin Tauranga Excellence 2012

Blake McDavitt RARO Merit 2012

Dave Withers Wairoa Excellence 2012

Chris Andrew Nelson Plaque 2014

Darryl Bennett Nelson Plaque 2014

Roger Bint Nelson Merit 2014

Charles Bruning Westport Merit 2014

Gavin Cattermole Hurunui Merit 2014

Pamela Cocker Westport Plaque 2014

Ross Cocker Westport Excellence 2014

Chris Coory Dunedin Plaque 2014

Alan Cropp Westport Merit 2014

Trica Cropp Westport Merit 2014

Bradley Cummings Westport Merit 2014

Wouter De Maat Golden Bay Plaque 2014

Kerry Devescovi Westport Merit 2014

Allan Eatse Hurunui Merit 2014

Darren Foxwell Golden Bay Merit 2014

Ralph Goudswaard Hamilton Merit 2014

Joe Hayes Nelson Excellence 2014

Aaron Hunter Nelson Merit 2014

Kenneth Ireland Horowhenua Merit 2014

Graeme Irvine Dunedin Plaque 2014

Russell Lamb Hamilton Plaque 2014

Sam Milligan Wairarapa Merit 2014

Graham Pomeroy Golden Bay Excellence 2014

Allan Pritchard Christchurch Merit 2014

Brian Robinson Nelson Merit 2014

Jeff Sayer Wairarapa Excellence 2014

Don Schwass Nelson Merit 2014

Margie Sharkey Christchurch Merit 2014

Charlie Smart Waitomo Plaque 2014

Doug Taucher Waitomo Plaque 2014

John Twizell Hamilton Plaque 2014

Ian Watts Nelson Plaque 2014

Marg Wright Hurunui Merit 2014

John Yaldwyn Wellington Excellence 2014

Dave Erson Auckland Life 2015

Gordon Bailey Auckland Merit 2016

Margaret Beale Wairarapa Merit 2016

Name Group Award Year

Terry Blumhardt Turangi Plaque 2016

Kevin Boddy Greymouth Merit 2016

Nigel Boniface Wairarapa Excellence 2016

Michael Catherwood Clutha Merit 2016

Tony Chittock Clutha Merit 2016

Fred Crawford Tairua-Pauanui Merit 2016

Craig (Spud) Crosse Turangi Merit 2016

Fred Day Methven Merit 2016

Don Geddes Methven Excellence 2016

Jared Goedhart Turangi Merit 2016

Harvey Grieve Methven Plaque 2016

Matt Hassard Hamilton Merit 2016

Richard Kennett Wakatipu Plaque 2016

Blake McDavitt Turangi & RARO Plaque 2016

Paul McFall Rakaia Merit 2016

Colin McKenzie Waitomo Merit 2016

Patricia (Tric) Moller Dunedin Life 2016

Stuart Murray Clutha Merit 2016

Virginia Peck Hamilton Plaque 2016

Rodney Perrin-Smith Greymouth Merit 2016

Bryan Phillips Clutha Merit 2016

Andrew Poulton Tararua Merit 2016

Alan (Raff) Rafferty Turangi Merit 2016

Wayne Reichel Clutha Merit 2016

Liz Sampson Auckland Merit 2016

David Saunders Christchurch Excellence 2016

Arthur Scott Turangi Merit 2016

Ron Smith Methven Excellence 2016

Kevin Thompson Methven Merit 2016

Kevin Trusler Methven Merit 2016

Alan Wilkinson Auckland Merit 2016

Roy Bailey Wanaka Merit 2018

Gary Dickson Wanaka Plaque 2018

Barry Paget Wairarapa Excellence 2018

Gerry Tonkin Motueka Excellence 2018

David Stevenson Dunedin Excellence 2019

Grant Conaghan Northland Supreme 2020

Shane Cleary Northland Supreme 2020

Grant Brown Northland Supreme 2020

Dean Rozendaal Northland Supreme 2020

Debbie Harrington Hawkes Bay Plaque 2020

David Harrington Hawkes Bay Plaque 2020
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      NZSAR
If there’s one silver 
lining to come from 
COVID, it would be that 
New Zealanders have 
flocked to their local 
beaches, rivers, lakes, 
and mountains in 
volumes not seen for 
decades. And without 
fail, the Search and 
Rescue sector in New 
Zealand has been ready 
to support those whose 
excursions don’t quite 
go to plan. 
 

With 62 local groups, 5 specialist disciplines and 3,500 
members, Land Search and Rescue (LandSAR) makes up 
a significant portion of the 13,000 people involved in 
search and rescue across New Zealand. Together with 
your colleagues from other search and rescue agencies, 
you have fully embraced the opportunities you’ve had to 
train collectively, learn from each other and plan for the 
future. 
 
The Government has invested nearly $49 million into the 
search and rescue sector for the three years ending June 
2023. Of that, $8.3 million is being invested in LandSAR. 
I’m excited by the new opportunities that this increased 
funding will afford your organisation.  
Supporting the Safer Walking Framework, adding more 
Group Support Officers, psychological wellbeing support 
and purchasing PPE are just a few of the ways that the 
Government, through the NZ Search and Rescue Council, 
is investing in LandSAR. 

 
 
                     Photo: Canterbury SAREX, 
                     Tania Seward 

New Zealand is unique in the world as nearly 95% of our search 
and rescue sector is volunteers. The challenges you face as a 
volunteer organisation in 2021 – changing trends in volunteering, 
increased health and safety compliance, the ongoing impacts of 
COVID– are shared by your SAR colleagues across the sector.  
 
The NZ Search and Rescue Council, supported by the secretariat, 
is actively working to address some of these challenges, and to 
support all SAR agencies in the process. A key part of our role is 
to increase collaboration and cooperation across the sector, 
whilst simultaneously looking for ways to increase efficiency and 
making the Government’s investment go as far as it can. 
 
What does this mean for the average Joe or Jodie whose fun day 
out turns into an uncomfortable or life-threatening situation? It 
means that they are located quickly, effectively, and efficiently, 
by a Search and Rescue system that is high functioning, aligned 
and cohesive. 
 
Beyond frontline Search and Rescue, the NZ Search and Rescue 
Council has also appreciated LandSAR’s willingness to engage in 
several activities that improve SAR sector preparedness. 
Attendance at cross-sector training courses, board members 
engaging with governance training, and your role in the Land 
Safety Forum is greatly appreciated.  
 
Search and Rescue is a team effort, and the skill and commitment 
of LandSAR people is key to our continued success. Because of 
your efforts, lives are saved, and families are reunited.  
 
On behalf of the NZSAR Council, thank you for your willingness to 
provide a consistently excellent service to New Zealanders and 
those who visit our shores. 
 
 

Duncan Ferner, Secretariat Manager New Zealand Search and 
Rescue Council 
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      New Zealand Police 
 
Land Search and Rescue (LandSAR) is a key 
partner for delivery of Search and Rescue in New 
Zealand. We have a long relationship with 
LandSAR and highly value their contribution to 
our SAR activities. 

 

The partnership with LandSAR and their volunteers 
is crucial in the ongoing prevention, response, and 
recovery of missing and injured people in often 
challenging environments. We are proud to be able 
to contribute to LandSAR’s primary objective of 
providing effective and efficient Land Search and 
Rescue capability, in partnership with volunteers 
and other agencies. 
Over 133,000 volunteer hours of Search and 
Rescue activities has been delivered all over the 
motu in the year to June 2021, bringing 400 people 
home to their loved ones. 

 

 

 

 

 

We recognise and very much appreciate the commitment LandSAR 
volunteers make not only to searches but also to the training and exercises 
required to maintain the necessary skills and expertise. They give up their 
personal time to do all of this, often taking time off work. We also would 
like to acknowledge their whānau and employers whose support enables 
them to volunteer. 

 

New Zealanders love the outdoors, and spending time in the natural 
environment is a popular pastime. The confidence of the public to explore 
the outdoors is underpinned by the knowledge that if things go wrong 
there is a highly competent SAR sector that can be called on for assistance.  

 

A new district Search and Rescue assistant co-ordinator role has been 
established in partnership with NZSAR to focus on improving SAR sector 
outcomes and fulfilling our Police Vision of being the Safest Country.  This 
will enable us to focus on prevention, planning and delivery of training for 
Police SAR staff and SAR partners. These roles will be filled before the end 
of the year - exciting times ahead. Our partnership will be further 
strengthened with the introduction of these roles in each of our Police 
Districts. 

 

                                             Inspector Jason Ross, Acting Director: Capability 

 

 
Photos: Top right: Wakatipu SAR, 

Queenstown 
Gary Clearwater 

 
Middle left: Turangi and Taupo SAREX, 

Rangipo on SH 1 
Peter Zimmer 

 
Bottom left: Turangi and Taupo Training 

Peter Zimmer 
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      Rescue Coordination Centre       
New Zealand (RCCNZ) 
 

Firstly, I would like to 
recognise the Board and 
Chief Executive Officer of 
Land Search and Rescue 
(LandSAR) for their diligent 
governance and 
perseverance in guiding 
LandSAR through these 
challenging times. The 
product of this hard work is 
a functional organisation 
which acts as a national 
search and rescue ‘safety 

net’ and an organisation which has been 
unswerving in delivery of this service. I would also 
like to thank the individuals, particularly the 
volunteers, who make up the operational teams 
across the country, they are quite often the ‘Rescue’ 
part of Search and Rescue.  
Without your commitment, training, and sense of 
duty there would be countless trampers, climbers 
and hunters who wouldn’t be returning home to 
their loved ones.  

 

In 2021, while most of New Zealand bounced in and 
out of COVID Alert Levels and travel and recreational 
restrictions were imposed on the public, RCCNZ 
remained fully functional and along with the wider 
SAR family was ready to be deployed, 24/7, to assist 
those in distress.  

Many reading this will not be surprised to hear that 
there were several coordinated responses to SAR 
events across the region during the various alert 
levels, (two, three and four). 
For many of these SAR events to be coordinated 
safely, the RCCNZ relied heavily on our strong 
relationships and the work of LandSAR, as one of our 
integrated SAR partners.   

 

Over the years, we have noticed that people find 
themselves in distress situations for all sorts of 
reasons.  

 

 

 

 

 

 
Generally, it’s one of the following, they have underestimated the 
environment they are operating in; overestimated their own capability; 
were poorly equipped; or were unprepared for the weather conditions.       

 

Experts will tell you that ‘The climate is what you expect; the weather is 
what you get’.  

People who work in the SAR sector regularly advise those going into the 
outdoors to ‘be prepared’ as the weather in New Zealand is very 
changeable. 

 

What the RCCNZ has noticed is that in recent years the weather has 
become even more changeable, less predictable, and often people are 
being caught out by extreme weather events.  
These extreme weather events are occurring on a more regular basis, you 
only have to look at the past few months where events such as the tornado 
which touched down in Auckland took the life of one New Zealander.  Also 
in June, Ashburton was experiencing a one in 200-year flooding event.  A 
month later, Westport suffered severe flooding which left over a hundred 
homes unliveable and more recently the overnight torrential rain which 
caused flash flooding in west Auckland forcing hundreds of people to 
evacuate. This was during COVID Level 4 lockdown.  

 

I appreciate that RCCNZ and LandSAR don’t necessarily respond to these 
type of weather events, however, as I mentioned above many people find 
their lives threatened due to being unprepared, specifically for the unusual 
and unpredictable.  
To that end, over a dozen times in 2021, RCCNZ had to call upon Land 
Search and Rescue teams across the country to be deployed to assist 
people in distress.  

It was often at night, often in difficult / challenging terrain and often during 
bad weather when a rescue helicopter was unable to assist.  

It is during these times when our volunteers are called upon to help other 
New Zealanders and to support our communities that the New Zealand 
LandSAR has forged its strength and resilience.    It is a tremendous service 
you offer, and I would like to thank you all for the work you have done 
during 2021 and for being the ‘safety net’ for the New Zealanders who 
venture into the wilderness and those who visit our country.  

 
RCCNZ appreciates the work you do, the partnership we have formed and 
the friendships we have.   

 

Stay safe  

 

Kevin Banaghan, Deputy Manger Operations / Training, Rescue 
Coordination Centre New Zealand (RCCNZ) & Safety Service
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      New Zealand Mountain Safety 
Council (MSC) 
  

This last year has been 
‘interesting’ for many 
reasons. COVID, 
dramatic weather 
events and record 
numbers of Kiwi’s 
getting out into the 
Outdoors. But as 

always, the entire Land Search and Rescue 
(LandSAR) team has risen to these unique 
challenges. Kudos to you all. Reassuringly one 
thing has remained consistent, and that’s the 
high level of collaboration between LandSAR and 
MSC. Prevention and Response working together 
to ensure people enjoy their outdoor adventures 
and make it home. 

This year MSC has been producing seven more 
track specific safety videos to compliment the 
hugely successful Tramping Safety Series. This has 
been great example of this collaboration, with 
LandSAR people again directly involved with pre-
filming content development. The current series 
of videos have been viewed hundreds of 
thousands of times, and this next series is 
expected to build on that success. 

 

2020 saw the Southern Hemisphere Alpine 
Conference (SHAC) move to Wanaka for the first 
time. The event brings together the alpine 
industry with many benefits seen across sector. 
One of these benefits related to the various 
Cliff/Alpine Rescue Teams.  

 

 

 
Here again collaboration between LandSAR and MSC saw SAR people both 
contributing to and receiving professional development. On a personal 
note, my favourite element of SHAC has been the attendance of the 
Avalanche Search Dogs.  

 

MSC’s new ‘Plan my Walk’ tool has already been gaining momentum well 
ahead of summer 2020. All indicators are that Kiwi’s (and Internationals 
when they return) will be using this tool as they plan for and embark on 
their adventures. Check it out on iOS, Android, and Web, and continue to 
share in your local communities. This tool has also benefited from 
collaboration and is another example of Prevention and Response working 
together to benefit people exploring the outdoors. 

 

As you all reflect on another 
great year of providing a 
vital service to communities 
up and down the country, 
you will be again 
encouraged to hear that the 
prevention work across the 
sector continues to have a 
positive impact, reducing 
land-based SAR in the 
outdoors. 

 

#MakeItHomeNZ 

 

 

 

 

                       Mike Daisley, Chief Executive, NZ Mountain Safety Council 

Mountain 

Safety Council 

conference 
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      Our Strategic Initiatives 
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 “With heartfelt thanks for rescuing my son. 
 
 
 
 
 
 

Thanks for all the hard work! 
 
Thank you so much for your 
assistance on the crossing. 

       

Excellent job you all do, and we are super grateful. 
Thank you. 

 
 

 

You guys do amazing work and are simply some 
of the best people alive. Your dedication, 
positive attitudes, professionalism, and shear 
'guts' have touched me and my family 
profoundly”. 
 
 
 
 
 
 
 
 
 
 

Land Search and Rescue GiveaLittle Donor 
comments 2020-21 



 

 

 


